
HP Secure Print

Cloud-native print management that
eliminates legacy infrastructure,
strengthens security, and connects 
print into the modern enterprise



What if you could... The challenge 

Technology has rapidly modernized the enterprise — cloud 
infrastructure, Zero Trust security, distributed workforces, AI-
driven operations. Yet for most organizations, print has stayed 
the same: dependent on aging server infrastructure, difficult 
to secure, hard to manage, and disconnected from the rest of 
modern IT. It’s expensive to maintain, a growing security risk, 
and a persistent source of frustration for both employees and 
IT teams.

Print is one of the last legacy systems in the enterprise. It’s time 
for that to change.

Why HP Secure Print
Most print management solutions were built for a different era —
server-dependent, bolted onto legacy infrastructure, and 
adapted to the cloud rather than built for it. HP Secure Print
is different.

Eliminate print servers — and the security vulnerabilities,
maintenance costs, and complexity that come with them?

Ensure sensitive documents are only released to the right 
person, at the right device, every time?

Give every employee a consistent, secure printing 
experience whether they’re in the office, at home, or on
the road?

Manage your entire multi-vendor print fleet from a single 
cloud console — without replacing a single device?

Connect print data into your existing IT ecosystem — BI 
tools, ITSM platforms, and AI-driven workflows?

Meet enterprise security and compliance requirements 
without adding administrative overhead?

See the true cost of printing across your organization and 
use that data to reduce waste and drive savings?

Purpose-built for enterprise complexity — designed to 
scale.

HP Secure Print is designed to meet the security, 
compliance, and operational demands of modern 
enterprise IT. It supports distributed workforces, complex
workflows, and any networked print environment while 
providing centralized management from a single console. 
Native integration with Microsoft Universal Print and Azure 
AD, along with support for the Microsoft IPP Class Driver,
Windows Protected Print (WPP), and Windows on ARM, helps 
organizations adopt Microsoft’s modern print ecosystem 
with confidence. Open integrations with identity, ITSM, and 
automation platforms further simplify enterprise print 
management while supporting the scale, governance, and 
reliability requirements of the world’s largest organizations.

Security that eliminates attack surfaces, not just 
manages them.

Print servers are vulnerable. HP Secure Print removes print 
servers entirely — eliminating the attack surface rather 
than patching around it. Built on an ISO 27001, ISO 27017, 
and SOC 2 certified platform with Zero Trust architecture, 
it enforces per-session identity validation, end-to-end 
encryption, and ensures documents are only released to 
authenticated users.

True cloud-native architecture — not a legacy system in 
the cloud.

Most print management platforms started as on-premises 
software and moved to the cloud by hosting their existing 
architecture on remote servers — retaining the fragility and 
limitations of the original design. HP Secure Print was built
cloud-native from the ground up on containerized, self-
healing infrastructure with automated failover, multi-
availability zone redundancy, and 99.999% documented
uptime. It improves continuously without maintenance 
windows, disruption to users, or infrastructure for your team 
to manage.



HP Secure Print is available as two core products — Secure 
Release and Direct Print. Organizations can deploy one or 
both depending on their environment,  and extend the platform 
with optional add-on modules as their needs evolve.

Cloud-native Security

Choose one or both core workflows

Add only what you need

Enterprise Scale

Cloud-native

Flexible Solutions
for Every
Organization

Secure Release

Insights &
Compliance

Enterprise
Controls

API
Integration

Direct Print

HP Secure Print

Protect sensitive documents
with authenticated release
at the printer.

Visibility into usage, cost, 
sustainaibility, and compliance.

Align print with identity, security,
and governance.

Connect print data and workflows 
across the IT ecosystem.

Deliver familiar, immediate
printing without print servers
or legacy infrastructure.



Secure Release

Direct Print
Familiar printing. None of the
legacy infrastructure.

Nothing prints until the right
person shows up.

Secure Release is for organizations where document security is the 
priority. It holds print jobs in the cloud or on the user’s workstation until 
the employee authenticates at the device. Sensitive documents never sit 
unattended in a printer tray, and nothing prints until the right person shows 
up — eliminating the waste and cost of abandoned jobs that are printed but 
never collected. Using pull printing, employees can submit print jobs from 
Windows, Mac, iOS, Android, ChromeOS, Linux, or a web browser, walk up 
to any secured printer on any network, and release their jobs with a single 
authentication via network credentials, proximity card, or mobile QR code.

It works across your entire multi-vendor fleet with no proprietary hardware 
required. Follow-me printing means employees can collect at any secured 
device, on or off network. Secure scanning to email, network folder, 
OneDrive, and SharePoint extends the workflow beyond printing. Delegate 
print allows colleagues to submit on each other’s behalf. Native integration 
with Microsoft Universal Print supports seamless Azure AD environments. 
Together, these capabilities help reduce waste, improve productivity, and 
support more sustainable printing practices across the organization.

Direct Print is for organizations looking to eliminate print servers and 
legacy driver management without changing the way users print. Users 
select a printer and documents print immediately — the experience is 
identical to what they’re used to. But behind the scenes, everything is 
managed in the cloud. Print queues are automatically deployed based on 
user location and group permissions. Drivers are managed centrally from 
a single web console. In addition to supporting type 3 and 4 OEM drivers, 
Direct Print also includes a universal print driver built on the IPP Everywhere 
standard that supports most networked printers across all manufacturers.

Because it works on- and off-network, employees get the same consistent 
experience whether they’re at their desk, working from home, or on the 
road. End-to-end encryption and Zero Trust architecture protect every job in 
transit. The result is immediate ROI from eliminating server infrastructure, 
fewer help desk calls, and an IT team that spends less time managing print 
and more time on what matters.
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Print jobs are parked in the
cloud or the user’s workstation
(depending on the configuration)

Admin defines print queues
centrally in the cloud

Employees walk up to
their preferred printer

Queues are automatically mapped
allowing users to simply print
to their desired printer

Employees authenticate at their chosen device and release 
their prints (login methods include network credentials, 
proximity card, and mobile QR code)

User walks up to the printer
to retrieve their printed job



Extend Your Value
with Optional
Capabilities
HP Secure Print can be tailored
with optional add-on modules 
that address analytics, 
governance, and integration 
needs. Choose what fits today — 
add more as your needs evolve.

Turn print from a black box into a managed line item.

Most organizations have no clear picture of what printing actually 
costs them. The Insights & Compliance module changes that with 
fleet visibility and on-demand analytics covering utilization, costs, 
sustainability, and page volume. Print behavior analytics, job accounting, 
quota management, and policy-based printing give organizations the 
tools to control spend, reduce waste, and support environmental and 
compliance initiatives.

Print that obeys the rules you’ve already set.

For organizations with complex security, compliance, or identity 
requirements, Enterprise Controls aligns printing with existing IT and 
security initiatives — without adding administrative overhead. It includes 
Enterprise Key Management, external card registration for existing 
badge infrastructure, and Microsoft Universal Print integration for
Azure AD environments.

Connect print data and workflows to the systems you already use.

HP Secure Print’s open, API-first architecture ensures print data doesn’t 
stay siloed. The API Integration module connects print into your broader 
IT ecosystem — through analytics APIs for BI and reporting tools, 
billing APIs for financial systems, device management APIs for ITSM 
automation, and SCIM for user provisioning. For enterprises building 
toward AI-driven IT operations, this data foundation positions print as a 
connected, future-ready part of the broader technology ecosystem.

Insights & Compliance

Enterprise Controls

API Integration

Instant ROI Works With Your
Existing Fleet

Built for
Hybrid Work

Better Employee
ExperienceEliminating print servers

and simplifying driver
management delivers cost
savings from day one — no
new hardware, no lengthy
deployment, no ongoing
infrastructure to maintain.

Supports any networked
printer regardless of
manufacturer. No need to
replace existing devices —
manage everything from a
single console.

Employees get a consistent,
secure printing experience
from any device on any
network — whether they’re
on-site, at home, or on the road.

One familiar, intuitive 
printing experience across 
every device, location, 
and platform — reducing 
frustration, cutting
help desk calls, and letting
employees focus on work.
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Ready to bring print into the cloud era?
Contact your HP representative or visit hp.com/go/secureprint
to learn more or request a demo.

https://www.hp.com/us-en/security/solutions.html?jumpid=va_f24b139c38#section=printSolutions

